
CONDITIONS OF TRANSPORT

TurnAround Couriers Inc (“TC”) agrees to transport the package from and to the 
addresses detailed overleaf (the “Package”) on behalf of the shipper (the “Customer”), 
subject to the following terms and conditions:

1.TC agrees that it is responsible for the Package while it is in its possession or custody, 
or that of its agents. It shall ensure that the Package arrives on time (depending on the 
level of service ordered by the Customer) and intact at the destination address. TC agrees 
that, subject to clauses 2, 3 and 4 below, it shall be liable to the Customer for any direct 
loss or damage sustained by the Customer as a result of the negligence or breach of 
contractual duty of either itself or its agents.

2.The amount of any loss or damage for which TC may  be liable pursuant to clause 1 
shall not in any event exceed $50.

3.For the avoidance of doubt, TC shall not be liable to the Customer for any 
consequential, indirect or other special loss or damage caused as a result of any 
negligence or breach of its obligations under clause 1. The loss referred to in this clause 
shall include, without restriction, loss of interest and loss of utility.

4.TC shall not be liable to the Customer for any  loss or damage incurred by the Customer 
due to the breach by TC of its obligations under clause 1, where such breach is 
occasioned by circumstances beyond the reasonable control of TC and its agents, such 
circumstances to include, without restriction, Acts of God and power failures.

5.Any claim by the Customer under clause 1 shall be made in writing to TC within 28 
days of the pick-up date of the Package.

6.These conditions of transport shall be governed by and construed in all respects with 
the laws of the Province of Ontario and any  dispute arising out of or in connection with 
the conditions of transport shall be submitted to the jurisdiction of the Ontario courts. 


